Eco Clean Pro - Terms and Conditions

Effective Date: March 1, 2025

Welcome to Eco Clean Pro! These Terms and Conditions ("Terms") govern your use of our
website, services, and communications. By accessing our website or using our services,
you agree to these Terms.

1. Services Provided

Eco Clean Pro offers residential, commercial, and post-construction cleaning services. We
also provide appointment scheduling, service updates, and payment notifications via text
message, email, and phone.

2. Appointment Scheduling and Cancellations

Clients may schedule cleaning services via our website, phone, or email. Cancellations
must be made at least 24 hours in advance. Late cancellations or no-shows may incur a
fee.

3. Text Message Communications

By submitting your contact information and checking the consent box on our website, you
agree to receive text messages related to your service requests, appointments, and
payment confirmations. Standard message and data rates may apply. You may opt-out at
any time by replying STOP.

4. Payments

All services must be paid in fullupon completion unless otherwise agreed. We accept
credit cards, debit cards, and electronic transfers. Invoices are available upon request.

5. Liability

Eco Clean Prois fully insured. However, we are not responsible for damages caused by pre-
existing conditions, wear and tear, or unreported fragile items. Clients are responsible for
securing valuables before service.

6. Eco-Friendly Products

We use environmentally safe cleaning products. If you have allergies or specific product
requests, please notify us in advance.

7. Privacy Policy

By using our services, you agree to the collection and processing of your data as described
in our Privacy Policy.

8. Changes to Terms

Eco Clean Pro reserves the right to modify these Terms at any time. Updates will be posted
on our website with the effective date.

9. Contact

For questions about these Terms, please contact us at admin@ecleanpro.com.
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